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Submitting a Service Request

Welcome to HelpDesk Services!

Call Us!

As a valued Corsica Tech managed service customer, you have a 

direct line to assistance when you are experiencing technology 

issues.

Sending an email creates a 

ticket for a call-back. 

Please include in the email a 

general description of the issue, 

the best contact information 

for you, and what time you are 

available.

Whether it's a password reset, a sluggish or unresponsive 

machine, a connection issue or something else technology- 

related, there are 5 easy ways to request the support you need to 

get it fixed and get you back up and running.

Email Us!
service@corsicatech.com PH: 877-367-9348

Get real-time support by calling 

us direct, 24/7. 

If a Service Technician is 

available to help you 

immediately, you will be 

directly connected.  If not, we'll 

get your information and 

schedule a call-back asap.

Skype Us!
@Corsica.Tech

You can also reach Tech 

Support by using Skype/Lync. 

Please include a general 

description of the issue, the 

best contact information for 

you, and what time you are 

available.

How To Submit a Service Request
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What to Expect When You Request Service:

No matter how the service request gets submitted, you can expect the following workflow:

Request submitted             Assignment to Appropriate Resource            Service Delivery (problem solved!)

User Follow-up/Feedback              Reporting
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Email Us!
service@corsicatech.com

Use the Connect 2 Help Icon On Your Desktop

Opening up the Connect 2 Help tool directly from your 

desktop gives you one-click access to Support, and you get 

to choose how you request it.

Request Assistance Via the Website (corsicatech.com)

From the Corsica Tech website, click on the 

Remote Assistance Button in the top right 

corner.  On the next screen (below), click NO 

if you are not already working with a Rep (or 

YES if you are), and then complete the 

requested fields. 

If you are not already working with a Service Tech and you request 

help via the website, you'll be asked to provide a few details and then 

your request will be logged and ticketed for prompt follow-up. 

From your taskbar, use the arrow to display your 
icons.  From there, choose the         icon to open the 
tool.
Once the Connect 2 Help tool is open, you can:

Open/Send an email that is already populated with custom details 

and questions for you to answer 

Use it to link directly to the Remote Support request page on 

corsicatech.com 

Review the Corsica Tech Resource Center for any how-to guides 

that may offer self-help on your specific issue
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